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It is important to keep communication open during facility disruptions, closings, and states of emergency caused by power 
outages and natural disasters.  During these situations, you should contact your supervisor.  If you are unable to do so, or 
need additional information, we have put together the following communication options.

Emergency Communication During Facility Disruptions

Facility Status Hotline – (800) 301-0595
This toll-free number provides up to date information about facility status.  Please 
keep this number available and check it during facility disruptions

Mass Text Service – via Remind
Whirlwind has signed up for a text messaging service that allows the Whirlwind 
admins to send a mass text message to everyone that signs up.  One-way text 
messages (you cannot reply to them) will only be sent out when Whirlwind 
admins feel it is necessary to send out an urgent message.  Signing up for this 
service is free but standard messaging rates apply for all messages received 
and Whirlwind will not be responsible for those charges if you sign up with your 
personal phone.

• To Subscribe:  Text the word “@whirlw” to (469) 301-2441.
• To Unsubscribe:  Text the words “unsubscribe @whirlw” to (469) 301-2441.

Emergency Information via mywhirlwind.com
If you have access to a computer, you can log into www.mywhirlwind.com to get 
the latest plant information as well.  Note that an account is required to log into 
this site.  If you do not have one or you need a password reset, please get with 
Whirlwind’s HR department.

Facility Paging Systems
Each plant facility is equipped with a loud speaker paging system.  These paging 
systems are in place to broadcast messages, give emergency instructions, or to 
locate employees in the plant.  To send a page, dial the appropriate extension 
number, wait for the audible tone then speak.
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Whirlwind’s ability to communicate with each of you is of the utmost importance.  The resources above have been added for 
your convenience and safety.


